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To Whom It May Concern,

This individual is an essential Direct Care Worker for the MassHealth- Home and Community
Based Services Waivers that provides in-home services and supports for populations vulnerable
to COVID-19. This worker is required to report to work during a State of Emergency and
Shelter-in-Place order. Staff at Tempus Unlimited, Inc. (1-877-479-7577) can provide
employment verification if required.

Sincerely,

Amy Bernstein
Director of HCBS Waiver Administration
MassHealth, Office of Long Term Services and Supports



