
If you have forgotten your password, use the Forgot Password button in the app
by following the instructions in the “Changing Your Password in the EVV Portal”
Quick Start Guide. To change your password in the EVV Mobile App, please follow
these steps: 
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Quick Start Guide
For Changing Your Password in the EVV Mobile App

Step 1 - Login1
Tap the icon to open the EVV Mobile 
App. 

Then, log into the EVV Mobile App.
 

 
Select the Menu button on the bottom 
right corner of the screen.
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Step 2 - Select Change Password2
Select Change Password.
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Step 3 - Set New Password3
Type your Current Password in the 
Current Password box.

Then, type your New Password in 
both the New Password and 
Confirm New Password boxes. 

Tap Save.

You can now change your password in the EVV Mobile App.


