Quick Start Guide

For Downloading and Activating the EVV Mobile App

PCAs will use the EVV Mobile App to clock in and out of each shift. The EVV
Mobile App will need to be downloaded to a smart device. Consumers will not
need to use the EVV Mobile App.

Please note, it is important that you register for an EVV account before
downloading the EVV Mobile App.

1 Step1-Login

Note: Make sure to follow these steps 16:02 O & M@® - N T ul 50%&
on the smart device you will be
using for EVV.

¥ HHA eXchange

After you have registered for an EVV
account using the EVV Portal (see Email
instructions in the “Creating an
Account” Quick Start Guide), the log in F
screen will appear. When you see the

EVV Account login page for the first

time, type your email address and your
new password, and then tap the Log in DerEale R ereln:
button. Sign Up Here

o= -

If you closed your window by accident,
go to:

https://ucp.hhaexchange.com/login
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2 Step 2 - Download the EVV App

The first time you log in, you will see a
pop-up message appear to download
the EVV Mobile App (HHAeXchange+
Mobile Application). Tap on the button
that matches the device that you are
using:

If you have an Apple device, click:

£ Download on the
. App Store

If you have an Android device, click:
GETITON

This version of the mobile application is
not available in the main App stores so
you will need to access the app using
the link on this screen.

Note: If you don’t see this message, or
if you start using a new device, you
must call Tempus FI at

R 1-877-479-7577 for help
downloading the EVV Mobile App.

1602 O 4 MaEBEd® « N F
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Download the HHAeXchange+ Maobile App

HHAeXchange+ empowers caregivers to:

* Easily start and end shifts

* View consumer information needed to conduct a
shift

* Conduct shifts without internet connectivity with
offline mode

"' )r!\p;:nsllclllre > Google Play

aA @ ucpsandbox.hhaexchange.com
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3 Step 3 - Install the App

Tap Install to download the EVV
Mobile App.

After the download is complete, tap
Open to open the EVV Mobile App.

1602 O & MEBd® « N F .l 50%a
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) HHAeXchange+

Homecare Software
Solutions LLC

100+ |

Downloads Everyone @

Install -

About this app —>

The caregiver app for home care,
self-directed care, and care insights.
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4 Step 4 - Select Language

Select the language you would like to 16:02 O 4 MBR - N T
USG, and tap Apply « Language

English v

Espafiol

3L (i@ i)

Pycckuia

Frangais

g=of

Portugués

T (fWiRa)

Kreyal Ayisyen

Cubpkl

et
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5 Step 5 - Select Allow Notifications

When you see the “HHAeXchange+”
Would Like to Send You Notifications
message, tap to receive push
notifications from the EVV Mobile App.

Note: If you do not allow notifications,
you will not be reminded that a shift is
running in the background or other
important notifications.

16:02 O up & M B -«

¥ H-HA eXchange

Password

Forgot |

"HHAeXchange+" Would

Like to Send You
Notifications
Matifications may include alerts,

sounds, and icon badges. These
can be configured in Settings.

Don't Allow Allow
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© Step 6-Login

The log in screen will appear.

When you see this page type your
email address and your new password,
and then tap the Log in button.

If you closed your window by accident,
go to:

https://ucp.hhaexchange.com/login

Note: Make sure to follow these steps
on the smart device you will be
using for EVV.

Email

Password

Forgot password?

Don't have an account?

Sign Up Here

uﬂv
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[ Step 7 - Share Your Location

The first time that you log in, you will 16:02 © 6 & M @B @ -
be asked to share your location. % FAxchange

Consumers

To use the EVV Mobile App you
MUST enable location services. Tap S

| w Cir
Allow "HHAeXchange+" to
use your location?

The EVV Mobile App will not work RS HHaEschangs nescsyour ocaton
without location services. You will not activites.
be able to start and end your shifts. — coor i
> o <
What if you do not allow location - %
services? 5
Allow Once

Allow While Using App

Don't Allow
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@ Enable Location Services

If you do not enable location services 1602 O 4 MEBR -+ N T ul 50%8
while you are using the E\_/V Mobile 5t HHAexchonge & ©
App this error message will appear,

and you will not be able to clock in or Consumers

clock out ST,

You are required to enablg location O UnabletoContinue
services for the EVV Mobile App. Tap Ll despinic) 8
with the Consumer when you start the shift
and end the shift as required by law.
Location services enable the EVV v AnneSmith

Mobile App to note your service
location as Home or Community.

& Consumer Details Consumer ID

441057

Note: The EVV Mobile App only | Start Shift
verifies a PCA’s location at the exact
moment a PCA clocks into a shift and
the exact moment a PCA clocks out
of a shift. Learn more at
TempusUnlimited.org/EVV-support

2el
-

Consumers

You can now access your new EVV Mobile App account and start
clocking in and out of shifts.


https://tempusunlimited.org/EVV-support/

