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Why the Change?

To make it easier for Surrogates to verify their account by using their 

information. Surrogates were previously required to confirm their 

Consumer’s  information to sign up for the EVV Portal the first time. The 

system has been updated so that Surrogates can now use their own 

information to sign up for the EVV Portal.

What Changed?
Surrogates will now use their primary phone number and the Consumer ID 

number when setting up a password for the EVV Portal.

Who is Affected? Surrogates signing up for the EVV Portal for the first time after the 

deployment date.

When will it take affect? August, 2024
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Surrogates will now use their Primary Phone Number and Consumer ID number to sign up for EVV Portal.  

sample@email.com


	EVV-SupportNewVerficiation-Enhancement-06202024 (1)
	Slide 1 
	Slide 2 


