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Discount Wi-Fi and Utility Resources for PCA Consumers  

Discount Wi-Fi and utilities are available to MassHealth members and others who use social services. If a 
Consumer is not utilizing these discount offerings, please share this resource with them and encourage 
them to call their Wi-Fi or utility provider to check for eligibility and begin receiving the discounts. 

Discount Wi-Fi Offerings in Massachusetts:  

Provider Coverage 
Area 

Affordable Plan 
Name 

Affordable 
Plan 

price/month 

Affordable Plan 
Overview Link Phone Number 

AT&T Coverage 
Search 

Access from 
AT&T $30/mo https://accessatt.soli

xcs.com/home 866-861-6075 

Verizon 
Verizon 

Coverage 
Map 

Verizon Forward 
$20/mo after 

$99 setup 
fee 

Verizon Forward | 
Save on Home 

Internet | Verizon 
855-937-3631 

Spectrum Coverage in 
MA 

Spectrum 
Internet Assist $25/mo Spectrum Internet 

Assist 855-860-9068 

Xfinity 
Check 
Xfinity 

Availability 

Internet 
Essentials $14.95/mo Apply for Internet 

Essentials 800-934-6489 

Cox 
Service 
areas in 

MA 

Connect2Compet
e (for families) $9.95/mo 

Cox Affordable 
internet 1-877-505-7815 

ConnectAssist 
(for individuals) $30/mo 

Astound Astound 
Boston Internet First 

$9.95/mo 
(50mbps) or 
$19.95/mo 
(150mbps) 

https://www.interne
tfirst.com/ 1-800-427-8686 

Optimum 
Optimum 

Availability 
Check 

Advantage+ $25/mo 
https://www.optimu
m.com/advantagepl

us 
866-213-0308 

*Please note, this list is not exhaustive and MassHealth does not endorse a particular plan. 

Discount Utilities: Massachusetts recently announced discounts for utility bills through the Department 
of Transitional Assistance (DTA) for existing DTA clients and MassHealth members. DTA services include 
the following social services:  

• Supplemental Nutrition Assistance Program (SNAP) 
• Transitional Aid to Families with Dependent Children (TAFDC) 
• Emergency Aid to the Elderly, Disabled, and Children (EAEDC) 

Five utility companies will participate in the program: Berkshire Gas, Eversource, Liberty Gas, National 
Grid, and Unitil. People who receive utilities from these companies will not have to submit additional 
paperwork in order to qualify for discounts, which will be applied automatically to their bills. 
Massachusetts estimates that MassHealth members and DTA clients will automatically receive discounts 
of up to 25 percent on gas expenses and 42 percent on electric expenses. 

https://www.att.com/internet/access/
https://www.att.com/internet/access/
https://accessatt.solixcs.com/home
https://accessatt.solixcs.com/home
https://www.verizon.com/coverage-map/?cmp=KNC_H_P_COE_BIN_5GH_2023_12_BP-675682286&&msclkid=7df5c653d3d71b95ee1aa1685ef0a1e2&utm_source=bing&utm_medium=cpc&utm_campaign=BNG_VCG_HOME-5G_SRC_EN-EN_ILEC-DMA_PHR_BPLU_GEN_FWA_CBand-2023&utm_term=verizon%20lte%20address%20check&utm_content=BPLU_GEN_CORE_LTEH_BPURE&gclid=7df5c653d3d71b95ee1aa1685ef0a1e2&gclsrc=3p.ds
https://www.verizon.com/coverage-map/?cmp=KNC_H_P_COE_BIN_5GH_2023_12_BP-675682286&&msclkid=7df5c653d3d71b95ee1aa1685ef0a1e2&utm_source=bing&utm_medium=cpc&utm_campaign=BNG_VCG_HOME-5G_SRC_EN-EN_ILEC-DMA_PHR_BPLU_GEN_FWA_CBand-2023&utm_term=verizon%20lte%20address%20check&utm_content=BPLU_GEN_CORE_LTEH_BPURE&gclid=7df5c653d3d71b95ee1aa1685ef0a1e2&gclsrc=3p.ds
https://www.verizon.com/coverage-map/?cmp=KNC_H_P_COE_BIN_5GH_2023_12_BP-675682286&&msclkid=7df5c653d3d71b95ee1aa1685ef0a1e2&utm_source=bing&utm_medium=cpc&utm_campaign=BNG_VCG_HOME-5G_SRC_EN-EN_ILEC-DMA_PHR_BPLU_GEN_FWA_CBand-2023&utm_term=verizon%20lte%20address%20check&utm_content=BPLU_GEN_CORE_LTEH_BPURE&gclid=7df5c653d3d71b95ee1aa1685ef0a1e2&gclsrc=3p.ds
https://www.verizon.com/discounts/verizon-forward/?cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-425321081&abr=CMOBBRPLUS&c=A005134&&cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-9328&abr=CMOBBRPLUS&c=A005134&kpid=bi_cmp-425321081_adg-1238051146801612_ad-77378329714718_kwd-77378506076785_dev-c_ext-8109043522877%7Bextensionid%7D_sig-63757e429dfc19c6f3a519791185db1f&utm_source=bing&msclkid=63757e429dfc19c6f3a519791185db1f&utm_medium=cpc&utm_campaign=BNG_VCG_HOM-FIOS_SRC_EN-EN_FTP_ACP_EXT_BPLU_GEN_TOF&utm_term=verizon%20affordable%20connectivity%20program&utm_content=EXT_BPLU_CORE_ACP_GEN&gclid=63757e429dfc19c6f3a519791185db1f&gclsrc=3p.ds
https://www.verizon.com/discounts/verizon-forward/?cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-425321081&abr=CMOBBRPLUS&c=A005134&&cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-9328&abr=CMOBBRPLUS&c=A005134&kpid=bi_cmp-425321081_adg-1238051146801612_ad-77378329714718_kwd-77378506076785_dev-c_ext-8109043522877%7Bextensionid%7D_sig-63757e429dfc19c6f3a519791185db1f&utm_source=bing&msclkid=63757e429dfc19c6f3a519791185db1f&utm_medium=cpc&utm_campaign=BNG_VCG_HOM-FIOS_SRC_EN-EN_FTP_ACP_EXT_BPLU_GEN_TOF&utm_term=verizon%20affordable%20connectivity%20program&utm_content=EXT_BPLU_CORE_ACP_GEN&gclid=63757e429dfc19c6f3a519791185db1f&gclsrc=3p.ds
https://www.verizon.com/discounts/verizon-forward/?cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-425321081&abr=CMOBBRPLUS&c=A005134&&cmp=KNC_H_P_COE_BIN_FiOS_99_99_BP-9328&abr=CMOBBRPLUS&c=A005134&kpid=bi_cmp-425321081_adg-1238051146801612_ad-77378329714718_kwd-77378506076785_dev-c_ext-8109043522877%7Bextensionid%7D_sig-63757e429dfc19c6f3a519791185db1f&utm_source=bing&msclkid=63757e429dfc19c6f3a519791185db1f&utm_medium=cpc&utm_campaign=BNG_VCG_HOM-FIOS_SRC_EN-EN_FTP_ACP_EXT_BPLU_GEN_TOF&utm_term=verizon%20affordable%20connectivity%20program&utm_content=EXT_BPLU_CORE_ACP_GEN&gclid=63757e429dfc19c6f3a519791185db1f&gclsrc=3p.ds
https://www.spectrum.com/services/massachusetts
https://www.spectrum.com/services/massachusetts
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.spectrum.com/internet/spectrum-internet-assist
https://www.xfinity.com/planbuilder
https://www.xfinity.com/planbuilder
https://www.xfinity.com/planbuilder
https://www.xfinity.com/support/articles/comcast-broadband-opportunity-program?msockid=18dee8e425ba69b13fa0e71524de6877
https://www.xfinity.com/support/articles/comcast-broadband-opportunity-program?msockid=18dee8e425ba69b13fa0e71524de6877
https://www.cox.com/local/residential/ma
https://www.cox.com/local/residential/ma
https://www.cox.com/local/residential/ma
https://www.cox.com/residential/internet/low-cost-internet-plans.html?utm_id=Ifo_sem_goog_sitelink_nc_afford2&sc_id=IFO_sem_goog_sitelink_nc_afford2&&ca.cr=689611336977&ca.kw=cox%20cheap%20internet%20for%20low%20income&ca.mt=p&ca.mp=Google&cb.device=c&ca.target=kwd-1287915586724&SRCHCAMPAIGN=COX_SEM_STD_NC_OOF_Affordability_Brand_Phrase_Google&SRCHKW=cox+cheap+internet+for+low+income&ds_kid=43700079266880102cq_src=GOOGLE&cq_cmp=71700000117129400&cq_con=low+income+internet&cq_term=cox+cheap+internet+for+low+income&cq_net=g&cq_med=COX_SEM_STD_NC_OOF_Affordability_Brand_Phrase_Google&cq_plt=gp&gad_source=1&gclid=Cj0KCQiAo5u6BhDJARIsAAVoDWumsW1t-K4SyKxj6rKmFvl1W5I2T6Cs8GJd-PnS4Cy8o9YBZZJtDGYaAtBlEALw_wcB&gclsrc=aw.ds
https://www.cox.com/residential/internet/low-cost-internet-plans.html?utm_id=Ifo_sem_goog_sitelink_nc_afford2&sc_id=IFO_sem_goog_sitelink_nc_afford2&&ca.cr=689611336977&ca.kw=cox%20cheap%20internet%20for%20low%20income&ca.mt=p&ca.mp=Google&cb.device=c&ca.target=kwd-1287915586724&SRCHCAMPAIGN=COX_SEM_STD_NC_OOF_Affordability_Brand_Phrase_Google&SRCHKW=cox+cheap+internet+for+low+income&ds_kid=43700079266880102cq_src=GOOGLE&cq_cmp=71700000117129400&cq_con=low+income+internet&cq_term=cox+cheap+internet+for+low+income&cq_net=g&cq_med=COX_SEM_STD_NC_OOF_Affordability_Brand_Phrase_Google&cq_plt=gp&gad_source=1&gclid=Cj0KCQiAo5u6BhDJARIsAAVoDWumsW1t-K4SyKxj6rKmFvl1W5I2T6Cs8GJd-PnS4Cy8o9YBZZJtDGYaAtBlEALw_wcB&gclsrc=aw.ds
https://www.astound.com/boston/
https://www.astound.com/boston/
https://www.internetfirst.com/
https://www.internetfirst.com/
https://order.optimum.com/Buyflow/Storefront
https://order.optimum.com/Buyflow/Storefront
https://order.optimum.com/Buyflow/Storefront
https://www.optimum.com/advantageplus
https://www.optimum.com/advantageplus
https://www.optimum.com/advantageplus
https://www.mass.gov/news/healey-driscoll-administration-announces-groundbreaking-partnership-with-utility-companies-to-lower-costs-for-hundreds-of-thousands-of-households

