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Quick Start Guide

Android phone or tablet

Updating the HHAExchange+ App

1 | Continued on next page

Step 1: Open the Google Play Store App1

Step 2: At the top right, tap the profile icon2



3 | Continued on next page

Step 3: Tap Manage apps & device3

a. Tap Manage
b. Tap Updates Available
c. Tap on the App name 

Step 4:4
Tip: Do not click the 
check box next to the App

c
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b.



Note: If the Update button does not appear 
this means the latest version is installed

Step 5: Tap Update5

4 | Continued on next page



Quick Start Guide

iPhone or iPad

Updating the HHAExchange+ App

5 | Continued on next page

Step 1: Open the App Store1

Step 2: Tap your profile icon at the top of the screen2
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a. Scroll to see Upcoming Automatic Updates
b. Tap Update next to an app to update only that app, or tap 

Update All  

Step 3:3

Tip: If the EVV App does not appear this 
means the latest version is installed

 

a.

b.


