
You will need a 6-digit PIN to log in to the EVV app when you are offline, meaning 
there is no internet connection. If you forget your PIN you must connect to the 
internet in order to reset your PIN. Then follow the steps below to reset your PIN.
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Quick Start Guide
Changing Your Offline PIN

Step 1 - Menu1

Log in to the app. 

The Consumers screen will appear.

Tap on the “Menu” in 
bottom-right of the screen.
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Step 2 - Menu Options - Profile2

This will open the menu options. 

Tap on Profile.

This will open the Profile screen. 

Tap on “Change Offline Mode 
PIN” button.
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Step 3 - Create Offline PIN3

This will open the 
Offline PIN screen. 

Create a 6-digit PIN that 
YOU WILL REMEMBER.

Then tap Save.

Note: You will need this PIN to 
log into the app when no internet 
connection is available.  



Offline PIN Savedi

This will bring you back to the 
Profile screen. 

You will see a green pop-up that 
says “Offline PIN Saved”.
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