Quick Start Guide

Clocking Out Using the EVV Mobile App

PCAs will use the EVV Mobile App on their smart device to
start and end each visit.

1 Step1-Login

At the end of your visit, tap the icon E25LS e
to open the EVV Mobile App. ¥ HHAexchange (2]
Consumers
Search By Name Q

©® Avisitis already in progress with
Dale Consumer

Continue Visit I
HHAeXchange+
Katherine Griffin >
Then, log into the EVV Mobile App. Elizabeth Swanson N
) Dale Consumer >
Then, tap on Continue Visit in the
blue box. Katelyn Consumer >
[ @) <
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2 Step 2- EVV Clock Out

2:49 58 N0 =i D

The Visit Details screen will appear.
& October 3, 2025 e

Then tap on the Dale Consumer

D C Q@ 600 Technology Center
"EVV Clock Out” button. Drive, Stoughton, MA, 02...

> More information

2:49PM - —:— —

© 00:00:29

Visit Settings
Consumer Enrollment * Required

FFS - MH (06/01/2025) v

Service Code * Required

Regular v

EVV Clock Out
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3 Step 3- Map Screen

9:23 &

& Electronic Visit Verific... 9

The Map screen will appear.

This confirms your location at
time of clock-out.

! \O/‘Tempus Unlimited, Inc

Tap the Continue button.

Technology Center: Dr.

¥
Google
Service Location

Home

v Within Range

|

I @) <

Note:
Consumer’s Home location = Red pin
Radius for “Home” = Circle around Consumer’s Home

PCA's location = Blue arrow
Service Location designation = “Home” or “Community”
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4 Step 4- Confirm Visit End

The Confirm Visit End
message appears.

Tap End Visit to clock out of

your shift.

Confirm Visit End

Are you sure you want to end this visit
with Dale Consumer?

You can also tap End Visit &

Start New VISIt’ If y0U are By submitting these PCA hours, | certify
. . . . under pain and penalty of perjury that |
immediately starting a shift for provided MassHealth-covered PCA

services to the Consumer. | confirm that

the same Consumer. the hours worked are accurate and, if an
adjustment is necessary. | understand it is
i my responsibility to review and adjust the

The EVV SyStem automatlcally shift details in the Services Portal before

my employer approves my shift.

C End Visit & Start New Visit )

Cancel

takes holidays into account.

Note:

The EVV Mobile App will automatically upload your shift to the EVV
Portal. If you are connected to the internet when you end your shift,
this will happen immediately. If you do not have internet when you
end your shift, that’s okay — however, you will need to connect to the
internet by the end of the Pay Period, so the shift can be uploaded.
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i EVV Clock Out Successful

4:37 B & N0 =l €
If you chose End Visit, you will o
y y ¥ HHAeXchange e
return to the Consumers screen
with a green message confirming Consumers
EVV Clock Out was successful. Search By Name Q
Katherine Griffin >
Elizabeth Swanson >
Dale Consumer >
Katelyn Consumer >
EVV Clock Out successful.
202 =
Consumers Menu
[ @) <

Note: If you chose End Visit & Start New Visit, you
will return to Map screen with green message
confirming "EVV Clock Out was successful." You can
then tap “Continue” to start a new visit.
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