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Gid Demaraj Rapid
Pou Telechaje epi Konekte nan Aplikasyon Mobil EVV a

Asistan medikal yo bezwen telechaje nouvo vésyon aplikasyon an. Swiv etap
sa yo pou telechaje, enstale epi aktive nouvo vésyon an.
NOT: Selon kalite aparey la, etap yo ka pa parét nan menm sekans lan.

1 Etap 1 - TelechajeAplikasyon EVV a

Premye fwa ou ap konekte, PCA yo 16:02 O & MAE - NI T ul 50%8
pral we ekran sa k ap mande ou pou w Download the HHAeXchange-+ Mobile App
telechaje Aplikasyon Mobil EVV a

(HHAeXChange+ Ap|lkasy0n Mobll) HHAeXchange+ empowers caregivers to:
Tape sou bOUton kl koresponn ak : \i‘ia;:yc::;::edrTr:‘irsr:i::?on needed to conduct a
aparey w ap sevi a. shift

* Conduct shifts without internet connectivity with
offline mode

Si ou gen yon aparey Apple, klike sou: & oosioe B D> GoosiePloy

£ Download on the
. App Store

Si ou gen yon aparey Android, klike sou:
GETITON
* Google Play

Pa telechaje aplikasyon an san ou
pa weé ekran sa.

Not: Si ou pa wé mesaj sa a, oubyen si
w ap kdmanse itilize yon nouvo aparéy, PARSLpsbochheerchege com O
ou dwe rele Tempus Fl nan nimewo sa a.
R, 1-877-479-7577 pou jwenn &d pou 4 O
telechaje aplikasyon mobil EVV la.
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2 Etap 2 - Enstale Aplikasyon an

Tape Install (Enstale) pou telechaje 1602 O 4 M@ - N3
Aplikasyon Mobil EVV a

< Q H
Apre telechajman an fin fét, tape sou =
open (ouvri) pou ouvri Aplikasyon % ] Hriaefchanged
Mob” EVV a. Homecare Software
Solutions LLC
100+ T
Downloads Everyone @

Install -

About this app —>

The caregiver app for home care,
self-directed care, and care insights.

I O %
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3 Etap 3 - Chwazi Lang

2:33 N7l

Yon fwa aplikasyon an mete Select Language

ajou epi li louvri, y ap mande w
pou w chwazi yon lang. English v

Espaiiol

Francais

Apiye sou lang ou prefere a,

answit tape Apply (Aplike). Al

X (fE4E87)

Pycckunia

Not: Yo pral mande itilizaté Apple

Kreyol Ayisyen

yo pou yo pemeét notifikasyon yo

s0]

an premye. Si sa paret, klike sou
“Allow” (Otorize).
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4 Etap 4 - Konekte avéek imél ak modpas ou

. 2:33 B SN 100)
Sa ap louvri ekran koneksyon an. |
L X Vv exchange.com <
Antre imel ou ak modpas ou.
Apre sa, peze bouton Log In
(]
(Konekte) a. % HrAexchange
Email
Password
@

Forgot password?

Don't have an account?

Sign Up Here

Espafol | % | (& w
Privacy policy | Terms of use | System status @

Mobile App 25.09.03-250904-UMA_CSAND
Chrome 141.0.0.0 10/01/2025 02:33 PM EDT

11 O <
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5 Etap 5 - Kod Aktivasyon

1:46 55 8¢ 5Guc .l @E

< Onboarding (2]
Ekran Kod Aktivasyon an

ap paret.

@
¥ HHAeXchange

. Connect Your Account
A. Ou ap resevwa yon kod

Enter the Activation code provided by

a ktivaSyO n pa imel. HHAeXchange via email or text message
to connect your account. Please contact

your Provider or Employer if you do not

have an Activation code.

Activation Code

B. Antre li nan aplikasyon an.

Submit Code

JHHAeXchange+ Activation Code  lnbox x =

horeply@hhaexchange.com Wed, Oct 1, 321PM (e daysage) ¢ @ €
o PeterPCA2+750 «

|:]Vendur Logo
Activation Code

Hi Pietro,

You have been issued an Activation Code for the HHAeXchange+ mobile application. This code will allow you to

access your data from Tempus MA within the HHAeXchange+ mobile application

C. Apre sa, peze

use this code, downlead the HHAeXchange+ mobile application on the App Store for iPhone or on Google Play
for other devices, sign up for a new account or leg in to an existing account, and enter the code to connect your

bouton Submit

account with your agency. Your Activation Code is:

YN55883

Code (Soumét
kod) la.

This code will expire in 7 days

Thank you,
The HHAsXchange Team

If you have any questions or need assistance, please contact Tempus MA
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6 Etap 6 - Finalize enskripsyon an

Ekran Complete Registration 2:46 © Nl @D
(Enskripsyon konplé) a ap parét. & Complete Registration @

Tempus MA

Non ak prenon fanmi an ap ranpli
Tempus MA

otomatikman.

All fields marked with an asterisk (*) are
required.

A. Antre 4 denye chif nimewo sekirite First Name *

sosyal ou a ak dat nesans ou. Pietro

2:46 58 N Q= Ll €
Last Name *

& Complete Registration e

Pca
required.
First Name * Last 4 Digits of SSN *
Pietro

Last Name *
Date of Birth *

Pca

m

mm/dd/yyyy

Last 4 Digits of SSN *

Date of Birth *

m

mm/dd/yyyy

B. Desann pou jwenn bouton

C. Peze bouton Continue

(Kontinye) a.
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7

Sa pral ouvri ekran
Biometric Authentication
(Otantifikasyon Byometrik) la.
ETAP SA OPSYONEL.

Si ou chwazi pou pa konfigire
byometrik yo tape sou Skip
(Sote).

Si ou chwazi pou konfigire
byometrik tape Enable
Biometrics ID (Bouton Aktive
Byometrik) epi swiv
enstriksyon yo.

Lé ou mete done byometrik yo an
plas, ou ka konekte sou
aplikasyon an le w eskane
anprent dwet ou oswa lé w sévi
ak rekonesans vizaj ou.

Not: Sa a se sélman yon opsyon
si aparéy ou an sipote Ii.

CIHTEMPUS

Oppertunities for Independence

Etap 7 - Si ou vie - Enstalasyon Opsyonéel Byometrik

2:47 58 LGN 90]

Biometric Authentication 9

Verify Your Identity

Please use a biometric method
(Fingerprint or Facial Recognition) to
authenticate your identity

Enable Biometric ID

Skip

EVV_2025 Q4 | 7



8 Etap 8 - Kreye yon PIN offline

2:47 58 XSS 00

& Offline PIN ©

Apre sa, w ap we ekran
Offline PIN (PIN Offline) lan.

Set Your Offline PIN
Kreye yon kbd PIN 6 Chlf ke Enter a Personal Identification Number

OU AP SONJE (PIN) below that can be used to log in

when offline. Make sure to choose a PIN

that you will remember and protect it

Apre sa, peze Save (Anrejistre). fike 2 password.
Offline PIN
Not: W ap bezwen kod PIN sa a O

pou konekte sou aplikasyon an

l&é pa gen koneksyon enténét.

I O <
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O Etap 9 - Otorize Notifikasyon yo

Apre sa, si w ap itilize yon aparey 3¢ HHAexchange ©
Android, fenét pop-up Allow

HHAeXchange+ to send you Consumers

notifications (Pémeét Search By Name Q
HHAeXchange+ voye notifikasyon)

ba ou a ap parét. Dale Consumer >
Tape Allow (Otorize).

Not: Si w ap itilize yon aparéey
Apple, fenet pop-up "Otorize

Notifikasyon yo" la pral premye

etap nan pwosesis konfigirasyon Q

aplikasyon an. L| ap parét deVan Allow HHAeXchange+ to send you
ekran seleksyon lang lan. otfications

Allow
Don't allow
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10 Etap 10 - Komanse Visit

2:48 58 NN 00
Apre sa, ekran Consumers .
. R ¥ HHAexch
(Konsomate yo) ap pareét. erchange e
Consumers
Tape Non Konsomate a.
Search By Name Q
Dale Consumer >
2:48 B8 SN o0]
@
¥ HHAeXchange @
Consumers
Search By Name Q
Dale Consumer v
9600 Technology Center Drive,
Stoughton, MA, 02072
& Consumer
Details .o
t =
1 @) <
Aksyon sa a pral revele enfomasyon
kontak Konsomaté a ak bouton
28 Start Visit (Komanse Vizit).
Consumers Menu
I Tape bouton Start Visit

(Komanse Vizit) la.

UNLIMITED, INC.

Oppertunities for Independence
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11 Etap 11 - Péemet Sevis Lokalizasyon yo

fen Pemeét Sevi
Apre sa fenet pop up Pémet Sévis & Electronic Visit Verific... e

Lokalizasyon an parét.

Tape “While using the app”
(Pandan w ap itilize aplikasyon an).

/ Allow HHAeXchange+ to access this device's
%, location?

( Precise Approximate

While using the app

Only this time

Don't allow

CIOIEMERS EVV_2025 Q4 | 11

Oppertunities for Independence



12 Etap 12 - Ekran Kat: Komanse oswa Anile Vizit la
&f Q 5Guc .l €D

9:23 &

Electronic Visit Verific... 9

Sa ap louvri ekran
p e
Kat |a.

Kat jeyografik la montre kote w
ye a parapo ak kay konsomate

w la ki anrejistre.

! \O/Tempus Unlimited, Inc

Technology: Center D

Pou kdmanse yon tou kounye a,
peze bouton Kontinye a.

v

Pou anile kbmansman toune a, Gooald

tape flech pou retounen an nan

Service Location

Home

kwen anwo goch ekran an.

Apre etap sa a ou ap wé ekran v Within Range
Konsomate a epi aplikasyon an

ap configuré epi pare pou itilize.
II @) <

Not:
Kote konsomaté a rete = pwen wouj
Reyon pou "Lakay" = Fé yon sék otou kay konsomaté a

Kote PCA = Fléch Ble
Deziyasyon kote sévis la = “Lakay” oswa “Kominote
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