Quick Start Guide

Creating an EVV Account

All EVV Accounts are created in the EVV Portal.

BEFORE STARTING THIS PROCESS, PLEASE NOTE:

Consumers, Surrogates and Admin Proxies can complete this process on

a computer, smart device, or tablet.

PCAs should complete these steps from the smart device they will use
for EVV because they will be downloading the EVV Mobile App.

You must register for an EVV account before downloading the EVV Mobile App.

1 Step 1-Open the Welcome Email

You will receive a welcome email. The email looks like the one below.

From: HHAeXchange Support <noreply@hhaexchange.com>
Subject line: "Welcome to HHAeXchange! - Verify your email”

Open the email and click Verify Email.

® °
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¥ H-HAeXchange

Welcome to HHAeXchange! - Verify your email oo =

. HHAeXchange Support <noreply@hhaexchange.com: Dec 13, 2024, 10:20 AM p+d @ “

Verify email

Hi Petey,

Portall

Thank you,
The HHAeXchange Team
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Welcome to Tempus MA & HHAeXchange's Electronic Visit Verification System (EVV) Services

Your account has been successfully created. To complete the account registration, click on the
Verify Email button below to verify your email address.

For security purposes, this link expires in 12 hours.

EVV_2025 Q4 | 1



2 Step 2 - Verify Email

The Email Verified window will appear. Shortly after, you will receive another
email titled Set password.

* FHAeXchange
Email Verified
Email Verified

Thank you for verifying your email. Shortly, you will receive a new
email message prompting you to continue registration by setting your
password for your new Services Portal account.
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3 Step 3 - Set password Email

Open the email from HHAeXchange with the title Set password. Click or Tap
on the blue Set password Button. If your email link has expired, see the
“‘How to Create an EVV Account When Your Link Expires” Quick Start Guide.

HHAeXchange Support =
From: noreply@hhaexchange.com
To: lisa.berrycloth @aol.com

¥ HHA eXchange Set password

Hi,
Congratulationsl You have successfully verified your email address

Your usermname is: lisa.berrycloth@aol.com

Ta camplete account registration, click on the Set Password button below to set your password. For security
purposes, this link expires in 12 hours

Thank you,
The HHAeXchange Team

If you experience any issues changing password or logging info your account, please contact your administrator

& HHAexXchangs 2023
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4 Step 4 - Save Password

This will open the Save Password screen. Your email address will be prefilled.
In Password, type your desired new password. Then, in the Confirm
Password box, type your password again.

412 B8 8¢ 5Guc .l @

{0 9% haexchangecom + (2 :

Save Password

Welcome to HHAeXchange! Please create your
new password below.

Username

peterpca2+1000@gmail.com

Password

LEXXYYYY X} @

® Your password must:

e Contain 8 - 64 characters in
length.

¢ Not contain your username

e Not contain more than 3 repeated
or equential characters

e Not contain any of the following
words: hhaexchange, qwerty,
password.

Confirm password

escccccee ®

Save Password

Note: the password must meet the requirements in the blue box.
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5 Step 5 - Save Password and Continue to Login

412 85 8¢ 5Guc il @
a. Click the Save Password button. (0 %5 naexchangecom  +

Save Password

Welcome to HHAeXchange! Please create your
new password below.

Username

peterpca2+1000@gmail.com

Password

421283 & 5Guc il @

® Your password must:

0 ES 1aexchange.com + @ E . Coﬁtain 8 - 64 characters in
length.

~ ¢ Not contain your username

» H'IAeXchange e Not contain more than 3 repeated
or equential characters

* Not contain any of the following
words: hhaexchange, qwerty,

password.

Password Saved

You have successfully set your password. Please

click on the Continue button to the login page. Confirm password

Continue to Login >

Save Password

. This will open the Password
Saved page with a “Continue
to Login” link.

Espariol | H% | O » Click the Continue to Login link.
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© Step 6 - Log In with Email and Password

This will open the Portal Log In screen.
Type your email and new password. Then click the Log In button.

Welcome to the new HHAeXchange login
page. Please bookmark this page for
future logins

¥ HHAexchange

Email / Username

peterpca2+1000@gmail.com

Password
*kkkkkk

Forgot password?
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[ Step 7- Verify Information '

For Consumer/PCA only: Type the last four digits of your Social Security
Number (SSN) and your Date of Birth to verify your identity.
Then click the Verify button.

]
¥ HHAeXchange

Verify SSN and DOB

Last 4 digits of SSN

777

Verify SSN and Date OfBirt
DOB 11/30/1976

Back To Login
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For Surrogate/Admin Proxy only: Type your primary phone number
and the Consumer ID to verify your identity. Then click the Verify button.

[ ]
¥ HiAexchange

Verlfy Phone Verify Phone Number
Number and and Consumer ID

Primary Phone Number

Consumer ID 5081116666

111111

Verify Back To Login

Espariol | % | &~

© 2025 HHAeXchange

Privacy Policy @  Terms of
Use &

You have created your EVV account. The link to verify your email
expires in 12 hours. If the link has expired, you can reference the
"Create Account with Expired Link" Quick Start Guide for more details.
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