
EVV Enhancements 1

Enhancement: Portal Registration Workflow 

What Changed?

When Creating an EVV Portal Account, the step requiring verifying information 

will happen after they log in for the first time instead of when they create their 

account  

Who is Affected?
Consumers, Surrogates, Admin Proxy and PCAs signing up for EVV for the first 

time

When will this 

take affect?
May 15, 2026

System: EVV Portal Audience: All users



Creating an Account

Open the new 

HHAeXchange email 

with the title Set 

Password.

A black 
background 
with a black 
square

Click on the blue

Set Password button
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For: Consumers, Surrogates, AP & PCAs



Creating an Account
Set password screen will no longer require verifying information 

For: Consumers, Surrogates, AP & PCAs

OLD NEW

This step will 

now happen the 

first time they 
login



Creating an Account

The Password 

Saved screen 

will appear.  

Click Continue 
to Login

A black 
background 
with a black 
square

For: Consumers, Surrogates, AP & PCAs

You will see the 

HHAeXchange Login 

Screen.

Type your email address 

and the password you just 
created. 

Click the Log In button.
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Creating an Account

Consumers and PCAs, type 

the last four digits of your Social 

Security Number (SSN) and 

your Date of Birth to verify your 

identity.

Then click the Verify button.
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Surrogates and Admin Proxy, 

type your primary phone number 

and Consumer’s ID to verify your 

identity.

Then click the Verify button.

For: Consumers, Surrogates, AP & PCAs
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